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Operations & Services Department
Head Office, Baroda

CIRCULAR TO ALL BRANCHES AND OFFICES IN INDIA

Madam/Dear Sir,

Re: Introduction of Online Deceased Claim Portal in respect of Deceased
Depositors, Locker Holders and Safe Custody Articles.

During the COVID pandemic, IBA had issued various guidelines for ease of settlement of
deceased claims under EASE- PSB Reform agenda. It was also advised to all banks to
develop digital applications for processing and overall monitoring of the deceased cases.
Such applications would help in tracking and accelerating the process of settlement and
keeping the claimants informed about the status of the claim till the same is finally settled.

We are pleased to inform that our Bank has introduced an online portal for settlement of
Deceased Claims through which a claimant can claim for settlement of Deceased
Customers’ Accounts/Lockers/Safe Custody Articles etc. with our Bank. This portal will
help the claimant for online application submission, hassle free claim settlement and
single branch visit for verification of documents.

The claimant will have to login through the Bank’s website by registering himself/herself
using Mobile number. OTP will be sent to claimant’s Mobile Number for his/her verification.
The requisite information such as Bank Account details, Locker details, Branch details,
related documents etc. are to be provided and uploaded by the claimant. On submission
of the claim, claimant will receive a unique reference number through which he or she can
track the status of the claim on the portal itself. The claimant will also receive SMS and E-
mail for any query, requirement of additional document raised by branch. On provisional
approval of claim, claimant will receive SMS and E-mail.

e The path on our Bank’s website for the Online Decease Claim portal is as under:

Bankofbaroda.com > Main Page > Online Deceased Claim Portal

e Access to portal will also be available as under:
Bankofbaroda.com > Other Links> Online Deceased Claim Portal

e The direct URL for Customer Portal (will work only in Internet) is as under:

htips://apps.bobinside.com/deceasedclaim

¢ Once the claim is submitted by claimant, the claim will be routed to the concerned
Branch for processing and approval. The claim can be accessed by branch with
Admin Portal URL (will be available in FINACLE PCs only):

https: //apps.bobinside.com/deceasedclaimportal new

All users with active Domain user id and password can log in to the portal.
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The Branch will go through the claim submitted for processing. In case of any query or
requirement of additional document, the same can be intimated to the claimant through
the portal itself by the Branch. Claimant will receive SMS on his registered Mobile number
and E-mail for queries raised by branch. Once the queries have been responded by
claimant and branch is satisfied with the documents and queries raised, branch will
process the claim and give provisional approval on portal for settlement of deceased claim.
Claimant will be informed through SMS and E-mail about provisional approval of his/her
claim.

The claimant will visit the Branch with the original documents for verification after the claim
is provisionally approved in the Portal. Final approval of claim will be done after verification
of documents by branch officials.

“The TAT for settlement of deceased claim will be observed from the date when all the
required documents are provided by the claimant.”

It is to be noted that the processing of claim at Branch level is to be done as per circular
no. HO:BR:111:279 dated 01.10.2019 regarding “Operational procedure /Guidelines
for settlement of claims of Deceased Depositors/Constituents and Return of
Articles in Safe Deposit Lockers / Safe Custody articles as per EASE- PSB Reform
agenda”.

In case where the claimant requests the branch to upload the claim on the portal, the
officials in the branch will provide necessary support to the claimants.

Presently branches are using https://apps.bobinside.com/DeceasedClaimPortal for
lodgement of claims received at their end. Branches will continue to accept claims from
the claimants through manual mode if he or she so desires to do. However, proper record
in respect of both types of claims manual as well as through portal would be maintained
by the Branch for MIS purposes till the further instructions.

All the field functionaries are advised to bring the contents of the guidelines in the notice
of the customers so that the benefit can be passed on to them. The same should be also
discussed in the customer meets organized at branches. Also ensure to display the
content of the circular in branch premises at a prominent place/notice board.

Job card for Claimant login as well as Branch login is attached to the circular.

Please ensure compliances.

Dinesh Pant,
Chief General Manager,
Operations
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Customer Login — Online Deceased Claim Portal Login Page
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New Claim
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Branch Login
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